
right care. right time. right place. 
Bon Secours has over 700 providers and over 185 locations 
in the Richmond and Hampton Roads areas. Our care team 
is committed to your health and ensuring you receive the 
right care, at the right time, at the right place. As part of 
our health care delivery model, we have multiple access 
points to treat conditions of di�erent severity levels. As a 
Bon Secours patient, you benefit from being able to see a 
provider at any of our locations, knowing that provider will 
have access to your electronic medical record. Your 
personal provider will then receive a note and be able to 
access your most recent treatment record the next time 
you visit.

mychart
mychart o�ers Bon Secours patients free, personalized, 
online access to portions of their medical records. It 
enables you to securely use the internet to manage and 
receive information about your health — online, any time.

With mychart you can:

     • Send a message to your doctor

     • Request an appointment

     • View your health summary

     • View lab results

     • Request prescription refills

primary care practices
Bon Secours has over 45 primary care locations across the 
greater Richmond area. With practices from Blackstone to 
Kilmarnock, Ashland to Petersburg, and everywhere in 
between, we are committed to providing convenient 
primary care services in your neighborhood.  
when to use: routine medical care and 
non-emergency sick visits  

Schedule an appointment by calling 804-270-DRDR (3737) 

or by calling your practice directly, or schedule online with 
select providers by visiting goodhelpdocs.com/schedule.

Bon Secours 24/7
This virtual visit service makes it easy to talk to a provider 
at any time from your phone, tablet or personal computer. 
No appointment is needed. Connect with a provider by 
visiting bonsecours247.org.
when to use: Common conditions can be evaluated through 
Bon Secours 24/7, but not all symptoms can appropriately 
be diagnosed through a virtual visit.
 
Virtual visits may treat: 
• Seasonal allergies
• Cough, cold, bronchitis and flu
• Sinus and upper respiratory infections
• Pink eye
• Skin conditions 
• Urinary tract infections

after-hours practices 
To better serve you, Bon Secours has several practices 
across Richmond that have extended evening and 
weekend hours. 
when to use: non-emergency sick visits
 
Patterson Avenue Family Practice
9600 Patterson Avenue, Richmond, VA 23229
804-741-6200
M-F, 8am-8pm, Sat., 8am-5pm

St. Francis Family Medicine Center
13540 Hull Street Road, Midlothian, VA 23112
804-739-6142
M-F, 8am-8pm, Sat. & Sun., 8am-5pm

FastCare
Bon Secours FastCare clinics are located inside MARTIN’S 
Food Markets. The clinics accept all major forms of 
insurance. For insured patients, a primary care o�ce visit 
copay applies. No insurance? An o�ce visit is just $40, 
including basic labs.
when to use: You should only use FastCare for sports 
physicals and other minor health problems such as cold, 
fever, and sore throats. FastCare clinics do not have X-ray 
or EKG machines. Patients experiencing abdominal or 
chest pain, shortness of breath, or female issues other 
than a UTI should seek advanced care. 

200 Charter Colony Parkway, Midlothian, VA 23114
804-325-8888
M-F, 8:30am-8:30pm, Sat., 8:30am-6:30pm
Sun., 8:30am-4:30pm

13700 Hull Street Road, Midlothian, VA 23112
804-893-5280
M-F, 7am-7pm, Sat., 8:30am-6:30pm
Sun., 8:30am-4:30pm
Holiday hours (both locations) 10am-2pm
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good health express 
urgent care center
Our urgent care center provides convenient care for 
your entire family at a lower cost than an emergency 
room visit. Our experienced ER nurses and 
board-certified physicians can treat a variety of non-life 
threatening illnesses and injuries in this walk-in setting. 
You can also notify us you are coming by visiting 
goodhealthexpress.com.  
when to use: common illnesses and minor injuries such 
as sprains, back pain, minor cuts and burns, minor 
broken bones, and minor eye injuries.

9851 Brook Road, Glen Allen, VA 23059

emergency departments 
Our emergency departments are open seven days a 
week, 24 hours a day and provide emergency care for 
patients of all ages. We have implemented a “no wait” 
e�ort at our facilities and strive to see patients within 
five minutes of their arrival. 
when to use: You should only use the hospital’s 
emergency department for very serious or 
life-threatening problems, not common illnesses or 
minor injuries. 

 Call 911 if you are experiencing 
 any of the following symptoms: 

 • chest pain or severe abdominal pain
 • coughing or vomiting blood
 • severe burns
 • deep cuts or bleeding that won’t stop
 • sudden blurred vision
 • di�culty breathing or shortness of breath
 • sudden dizziness, weakness, or loss of   
       coordination or balance
 • numbness in the face, arm or leg
 • sudden severe headache (not a migraine)
 • seizure
 • high fever (greater than 104°)

It is important to see your provider after a hospitalization or 
emergency room visit to ensure your care is coordinated and 
your medications have been updated.


